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,���,1752'8&7,21�
�
,I�\RX�SD\�VRPHRQH�WR�SHUIRUP�D�PRYH�LQ�1RUWK�&DUROLQD��ZKHWKHU�WKH�PRYH�LV�DFURVV�WRZQ�RU�
DFURVV� WKH� VWDWH�� WKH�PRYH� LV� SUREDEO\� UHJXODWHG� E\� WKH� 1RUWK� &DUROLQD� 8WLOLWLHV� &RPPLVVLRQ�
�&RPPLVVLRQ��� ,QWUDVWDWH� KRXVHKROG� JRRGV� PRYHUV� RSHUDWLQJ� LQ� 1RUWK� &DUROLQD� PXVW� KDYH� D�
certificate (“C” number) issued by the Commission�� 6XFK� FHUWLILFDWHG�PRYHUV� DUH� UHTXLUHG� WR�
KDYH� LQVXUDQFH�� WR� PHHW� RWKHU� FRQVXPHU� SURWHFWLRQ� UHTXLUHPHQWV�� DQG� WR� FRPSO\� ZLWK� WKH�
SURYLVLRQV� RI� WKH� 0D[LPXP� 5DWH� 7DULII� �057��� >1RWH�� ,QWHUVWDWH� DQG� LQWHUQDWLRQDO� VKLSPHQWV��
JRYHUQPHQW� DQG� PLOLWDU\� PRYHV�� FRPPHUFLDO� PRYHV� �RIILFHV� DQG� HTXLSPHQW��� DQG� QHZ�
furniture/retail deliveries are not under the Commission’s juULVGLFWLRQ�@�
�
7KH� &RPPLVVLRQ� LVVXHG� WKH�057� WR� HVWDEOLVK� WKH� PD[LPXP� UDWHV�PRYHUV�PD\� FKDUJH� WKHLU�
FXVWRPHUV�IRU�WKH�VHUYLFHV�WKH\�UHQGHU��7KH�WDULII�DOVR�SURYLGHV�WKH�IRUPV�ZKLFK�PXVW�EH�XVHG�
DQG�WKH�LQIRUPDWLRQ�ZKLFK�PXVW�EH�JLYHQ�WR�HDFK�FXVWRPHU��DV�ZHOO�DV�WKH�UXOHV�DQG�UHJXODWLRQV�
JRYHUQLQJ� WKHVH� PRYHV�� The MRT is available on the Commission’s website at 
KWWS���ZZZ�QFXF�QHW�DSSIRUPV�WUDQV�PD[UDWH�SGI�� ,I� \RX� KDYH� GLIILFXOW\� DFFHVVLQJ� WKH� 057�
RQOLQH�� \RX� PD\� FRQWDFW� WKH� &RPPLVVLRQ� ��������������� RU� 3XEOLF� 6WDII� ��������������� WR�
GLVFXVV�WKH�057�SURYLVLRQV��
�
%(�60$57���+,5(�$�&200,66,21�&(57,),&$7('�029(5��0LQLPL]H�WKH�ULVN�RI�PRYLQJ�GD\�
GHOD\V��GDPDJHV�� LQIODWHG�FKDUJHV��RU� ORVV�RI�\RXU�SRVVHVVLRQV�E\�KLULQJ�D� OHJDO� �FHUWLILFDWHG��
PRYHU��A list of legal movers in North Carolina is available on the Commission’s website at 
KWWS���ZZZ�QFXF�QHW�FRQVXPHU�FDUULHUV�SGI��7KH�OLVW�LV�XSGDWHG�PRQWKO\��6XEVHTXHQWO\�FDQFHOOHG�
RU� VXVSHQGHG�FHUWLILFDWHV�� DV�ZHOO� DV� QHZO\�LVVXHG� FHUWLILFDWHV��ZLOO� QRW� EH� UHIOHFWHG� LQ� WKH� OLVW�
XQWLO�WKH�QH[W�XSGDWH��If you have difficulty accessing the list online or want to check a mover’s 
FXUUHQW� VWDWXV�� \RX� PD\� FRQWDFW� WKH� &RPPLVVLRQ� ��������������� RU� WKH� 3XEOLF� 6WDII�
����������������
�
The Commission requires movers to carry a minimum amount of $50,000 for 
general liability insurance and a minimum amount of $50,000 for cargo insurance. 
If you believe that your shipment has a value greater than the $50,000 minimum 
amount of insurance coverage required by the Commission, you may want to 
request written verification of additional coverage from your mover to ensure 
your shipment will be adequately covered. 
�
7KH�0D[Lmum Rate Tariff establishes “maximum” rates a mover can charge�� KRZHYHU��
\RX� DQG� WKH� PRYHU� DUH� DOORZHG� WR� QHJRWLDWH� PRYLQJ� UDWHV� WKDW� DUH� ORZHU� WKDQ� WKH�
HVWDEOLVKHG�PD[LPXP�UDWHV��
�
6RPHWLPHV�FXVWRPHUV�HQFRXQWHU�PRYHUV�ZKR�GR�QRW�KDYH�D�FHUWLILFDWH� IURP� WKH�&RPPLVVLRQ��
6XFK� XQFHUWLILFDWHG� PRYHUV� PD\� QRW� UHDOL]H� WKDW� LQWUDVWDWH� KRXVHKROG� JRRGV� PRYLQJ� LV� D�
UHJXODWHG�DFWLYLW\��3OHDVH� OHW�XV�NQRZ� LI� \RX�HQFRXQWHU�VRPHRQH�RIIHULQJ� LQWUDVWDWH�KRXVHKROG�
goods moving services who is not on the Commission’s list:  91������������
�

,,���+2:�029(56�&+$5*(�)25�029(6�:,7+,1�1&�
�
029(6�2)����0,/(6�25�/(66��+285/<�5$7(6����0RYHV�RI����PLOHV�RU�OHVV�DUH�ELOOHG�DW�
KRXUO\�UDWHV�EDVHG�XSRQ�WKH�QXPEHU�RI�ZRUNHUV�YDQV�DQG�WKH�WLPH�LW�WDNHV�WR�SHUIRUP�WKH�PRYH��
7KH�UHJXODWLRQV�GHILQH� WKH�PD[LPXP�UDWHV� WKDW�PRYHUV�PD\�FKDUJH�ZKLFK�DOORZV�PRYHUV�DQG�
WKHLU�FXVWRPHUV�WR�QHJRWLDWH�WKH�UDWHV�WR�EH�XVHG��The “clock” starts when the mover arrives at 
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\RXU�KRPH��DQG�LW�VWRSV�ZKHQ�DOO�WKH�VHUYLFHV�DW�WKH�GHVWLQDWLRQ�KDYH�EHHQ�FRPSOHWHG��$�FKDUJH�
PD\� EH� DVVHVVHG� IRU� WUDYHOLQJ� WR� \RXU� FXUUHQW� KRPH� DQG� IURP� \RXU� QHZ� KRPH�� 7LPH�ZLOO� EH�
URXQGHG�XS�WR�WKH�QHDUHVW�TXDUWHU�KRXU��
�
029(6� 2)� ��� 0,/(6� 25� 025(� �:(,*+7�',67$1&(� 5$7(6��� � 0RYHV� JUHDWHU� WKDQ�
���PLOHV�DUH�ELOOHG�EDVHG�RQ� WKH�ZHLJKW�RI� WKH�VKLSPHQW�DQG� WKH�GLVWDQFH�EHWZHHQ�RULJLQ�DQG�
GHVWLQDWLRQ�� 7KDW� GLVWDQFH� LV� FDOFXODWHG� XVLQJ� WKH� FXUUHQW�� RIILFLDO� PDS� LVVXHG� E\� WKH� 1&�
'HSDUWPHQW� RI� 7UDQVSRUWDWLRQ� RU�� LQ� VRPH� LQVWDQFHV�� VSHFLDO� &RPPLVVLRQ�DSSURYHG� PLOHDJH�
VRIWZDUH��$Q\�RWKHU�RQOLQH�PDSSLQJ�VHUYLFHV�RU�RGRPHWHU�UHDGLQJV�PD\�QRW�EH�XVHG�E\�PRYHUV�
IRU�GHWHUPLQLQJ�GLVWDQFH��DOWKRXJK�WKH\�PD\�EH�XVHG�IRU�GLUHFWLRQV���
�
7KH�UHJXODWLRQV�GHILQH� WKH�PD[LPXP�UDWHV� WKDW�PRYHUV�PD\�FKDUJH�ZKLFK�DOORZV�PRYHUV�DQG�
WKHLU�FXVWRPHUV�WR�QHJRWLDWH�WKH�UDWHV�WR�EH�XVHG�XS�WR�WKH�PD[LPXP��7KH�PRYHU�ZLOO�ZHLJK�WKH�
YHKLFOH� SULRU� WR� ORDGLQJ� \RXU� KRXVHKROG� JRRGV� �WDUH� ZHLJKW�� ZLWK� D� IXOO� JDV� WDQN� DQG� DOO� WKH�
VXSSOLHV�WR�EH�XVHG�IRU�\RXU�PRYH��$IWHU�WKH�YHKLFOH�KDV�EHHQ�ORDGHG��WKH�PRYHU�ZLOO�ZHLJK�WKH�
WUXFN�DJDLQ��JURVV�ZHLJKW���7KH�ZHLJKW�RI�WKH�VKLSPHQW��QHW�ZHLJKW��LV�GHWHUPLQHG�E\�VXEWUDFWLQJ�
WKH�WDUH�ZHLJKW�IURP�WKH�JURVV�ZHLJKW��$OO�ZHLJKWV�ZLOO�EH�VKRZQ�RQ�WKH�%LOO�RI�/DGLQJ��+RZHYHU��
if no adequate scale is available, a “constructive weight” (7 pounds per cubic foot RI�SURSHUO\�
ORDGHG�YDQ�VSDFH��PD\�EH�XVHG�WR�GHWHUPLQH�WKH�ZHLJKW�RI�\RXU�VKLSPHQW��
�
,I� LW� VHHPV� QHFHVVDU\�� \RX� PD\� UHTXHVW� WKDW� \RXU� VKLSPHQW� EH� UHZHLJKHG� SULRU� WR� GHOLYHU\��
5HZHLJKLQJ� ZLOO� EH� GRQH� RQO\� ZKHUH� LW� LV� SUDFWLFDO� WR� GR� VR�� $Q� DGGLWLRQDO� FKDUJH� PD\� EH�
DVVHVVHG�IRU�UHZHLJKLQJ�LI�WKH�GLIIHUHQFH�EHWZHHQ�WKH�WZR�QHW�ZHLJKWV�LV�OHVV�WKDQ�����SRXQGV�
RQ�D�VKLSPHQW�ZHLJKLQJ�OHVV�WKDQ�������SRXQGV�RU�LV�OHVV�WKDQ����RI�WKH�ORZHU�QHW�ZHLJKW�RQ�D�
VKLSPHQW�ZHLJKLQJ�PRUH� WKDQ�������SRXQGV��7KH� ORZHU�RI� WKH� WZR�QHW�ZHLJKWV�ZLOO�EH�XVHG� LQ�
GHWHUPLQLQJ�\RXU�FKDUJHV��
�
(;75$� 6(59,&(6�� � 0RYHUV� W\SLFDOO\� SHUIRUP� VHUYLFHV� RWKHU� WKDQ� VLPSO\� WUDQVSRUWLQJ� \RXU�
SRVVHVVLRQV��7KH�IROORZLQJ�DUH�H[DPSOHV�RI�VHUYLFHV�ZKLFK�PD\�DGG�WR�WKH�FRVW�RI�WKH�PRYH���
�

3DFNLQJ�XQSDFNLQJ��
�
'LVFRQQHFWLQJ�UHFRQQHFWLQJ�DSSOLDQFHV��ZDVKHU��GU\HU��LFHPDNHU��HWF����
�
/RDGLQJ� RU� XQORDGLQJ� EXON\� DUWLFOHV� �PRWRUF\FOHV�� VKHGV�� FDUV�� KRW� WXEV�� SLDQRV�� SRRO�
WDEOHV��IUHH]HUV��HWF����
�
6KXWWOH�VHUYLFHV�EHWZHHQ�WKH�WUXFN�DQG�WKH�UHVLGHQFH��ZKHQ�QHHGHG��
�
&DUU\LQJ�LWHPV�ORQJ�GLVWDQFHV��
�
8VLQJ�VWDLUV�RU�HOHYDWRUV�LQ�VRPH�FLUFXPVWDQFHV��
�
*RLQJ�LQWR�KDUG�WR�UHDFK�VSDFHV��DWWLFV��EDVHPHQWV��HWF����DQG�
�
7UDQVSRUWLQJ�ERDWV�DQG�WKHLU�WUDLOHUV��
�

$OO�FKDUJHV�PD\�DSSO\�WR�ZHLJKW�GLVWDQFH�PRYHV��VRPH�PD\�DSSO\�WR�KRXUO\�PRYHV��0RYHUV�PD\�
DOVR�KLUH�D�WKLUG�SDUW\�WR�SHUIRUP�FHUWDLQ�VHUYLFHV��DQG�WKRVH�FKDUJHV�ZLOO�EH�DGGHG�WR�WKH�FRVW�RI�
WKH�PRYH��5(0(0%(5�72�%(�21�7,0(�25�<28�0$<�3$<�$'',7,21$/�&+$5*(6��
�
(;3(',7('�'(/,9(5<�6(59,&(���0RVW�FXVWRPHUV�H[SHFW�GHOLYHU\�ZLWKLQ�WKH�QH[W�GD\�RU�VR�
DIWHU� WKHLU� JRRGV� DUH� ORDGHG�� +RZHYHU�� VRPHWLPHV� PRYHUV� FDQQRW� GHOLYHU� WKDW� TXLFNO\��
SDUWLFXODUO\�RQ�VPDOOHU� ORDGV�� ,I�\RX� UHTXHVW� LW��GHOLYHU\�FDQ�RFFXU�RQ�RU�EHIRUH�D�VSHFLILF�GD\��
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7KLV�HDUOLHU�WKDQ�normal delivery is called “expedited service” and is subject to the availability of 
WKH�WUXFNV��7KH�UDWHV�WKDW�DSSO\�ZLOO�EH�KLJKHU�WKDQ�\RX�ZRXOG�QRUPDOO\�SD\�DQG�DUH�EDVHG�XSRQ�
WKH�QXPEHU�RI�PLOHV�LQYROYHG�LQ�\RXU�PRYH�DQG�WKH�ZHLJKW�RI�\RXU�JRRGV��,I�\RX�DJUHH�WR�SD\�WKH�
H[WUD� FKDUJHV� IRU� H[SHGLWHG� VHUYLFH�� \RX�PXVW� VLJQ� DW� D� FHUWDLQ� VHFWLRQ� RQ� WKH�%LOO� RI� /DGLQJ�
DFNQRZOHGJLQJ� WKDW�\RX�XQGHUVWDQG�WKH�VKLSPHQW� LV�PRYLQJ�XQGHU� WKH�SURYLVLRQV�RI�H[SHGLWHG�
VHUYLFH�ZKLFK�LV�PRUH�H[SHQVLYH�WKDQ�VWDQGDUG�GHOLYHU\�VHUYLFH���
�

,,,���+2:�029(56�*,9(�&267�(67,0$7(6�25�4827(6�
�
3+21(�4827(6�� �:KHQ� \RX� FDOO� D�PRYHU�� KH�VKH�PD\� JLYH� \RX� D� TXRWH� RYHU� WKH� SKRQH��
0RYHUV�YDU\�LQ�WKHLU�DELOLW\�WR�SURYLGH�JRRG�SKRQH�TXRWHV��6RPH�DUH�EHWWHU�DW�LW�WKDQ�RWKHUV��$V�
ZLWK�DQ\�W\SH�RI�TXRWH�� WKH�PRUH�DFFXUDWH�WKH� LQIRUPDWLRQ�\RX�SURYLGH�WR�WKH�PRYHU��WKH�PRUH�
DFFXUDWH�TXRWH�\RX�DUH�OLNHO\�WR�JHW���
�
,17(51(7�4827(6���%(�&$5()8/���7KH�,QWHUQHW�LV�D�YDOXDEOH�WRRO�IRU�LQYHVWLJDWLQJ�PRYHUV�
DQG�FRPSDULQJ�DYHUDJH�PRYLQJ�FRVWV��+RZHYHU��\RX�VKRXOG�QRW�FRPPLW�WR�XVLQJ�D�PRYHU�IRXQG�
WKLV�ZD\�ZLWKRXW� DFTXLULQJ�D� ORW�PRUH� LQIRUPDWLRQ��)RU�H[DPSOH�� \RX�QHHG� WR�NQRZ�ZKHUH� WKH�
PRYHU�LV�SK\VLFDOO\�ORFDWHG��LQ�FDVH�\RX�ODWHU�GLVFRYHU�ORVV�RU�GDPDJHV�DQG�DUH�XQVXFFHVVIXO�LQ�
UHDFKLQJ� WKH� PRYHU� E\� WHOHSKRQH�� $OVR�� WKH� ZHEVLWH� PD\� DFWXDOO\� EH� IRU� D� PRYLQJ� VHUYLFHV�
EURNHU��ZKR�DUUDQJHV�IRU�D�PRYLQJ�FRPSDQ\�WR�SHUIRUP�WKH�PRYH��$V�D�UHVXOW��VRPHERG\�\RX�
KDYH�QHYHU�KHDUG�RI�RU�UHVHDUFKHG��VXFK�DV�DQ�XQFHUWLILFDWHG�PRYHU��PD\�VKRZ�XS�LQ�D�UHQWDO�
WUXFN�ZLWK�D�FUHZ�KDYLQJ�D�TXHVWLRQDEOH�UHSXWDWLRQ�DQG�DQ�XQSURIHVVLRQDO�DWWLWXGH��
�
$GGLWLRQDOO\��\RX�PD\�ZDQW�WR�LQFOXGH�0RYLQJ6FDP�FRP�LQ�\RXU�UHVHDUFK�RI�PRYLQJ�FRPSDQLHV��
7KDW� ZHEVLWH� �ZZZ�PRYLQJVFDP�FRP�� VSHFLDOL]HV� LQ� ZDUQLQJ� FXVWRPHUV� DERXW� PRYLQJ�
FRPSDQLHV��7R�YHULI\�WKDW�D�PRYHU�LV�SURSHUO\�FHUWLILFDWHG�WR�SHUIRUP�LQWUDVWDWH�PRYHV�LQ�1&��\RX�
FDQ� FKHFN� WKH� &RPPLVVLRQ� ZHEVLWH� DW� KWWS���ZZZ�QFXF�QHW�FRQVXPHU�FDUULHUV�SGI� RU� FDOO� LWV�
RIILFHV� ��������������� RU� WKRVH� RI� WKH� 3XEOLF� 6WDII� ���������������� 3/($6(� 352&(('�
&$87,286/<�:+(1�%22.,1*�$�029(�29(5�7+(�,17(51(7��
�
*(77,1*�$�:5,77(1�(67,0$7(�� � ,I� \RX� UHTXHVW� LW��D�PRYHU� LV� UHTXLUHG� WR�JLYH�\RX�D� IUHH�
ZULWWHQ� HVWLPDWH� RQ� D� &RPPLVVLRQ�DSSURYHG� IRUP�� 0RVW� PRYHUV� ZLOO� QRW� SURYLGH� D� ZULWWHQ�
HVWLPDWH�XQOHVV�WKH\�VHH�WKH�LWHPV�WR�EH�PRYHG��0DNH�VXUH�\RX�XQGHUVWDQG�KRZ�WKH�HVWLPDWH�LV�
FDOFXODWHG�� ,W� LV� D� JRRG� LGHD� WR� JHW� ZULWWHQ� HVWLPDWHV� IURP� VHYHUDO� PRYLQJ� FRPSDQLHV� DQG�
FRPSDUH�WKHP�WR�PDNH�\RXU�VHOHFWLRQ��%H�VXUH�WR�JLYH�DOO�RI�WKHP�WKH�VDPH�LQIRUPDWLRQ��$IWHU�
WKH�HVWLPDWH� LV�SURYLGHG��\RX�PLJKW�ZDQW� WR�DVN�IRU�VXJJHVWLRQV�RQ�KRZ�\RX�FRXOG�UHGXFH�WKH�
FRVWV��7KH�HVWLPDWRU�FDQ�XVXDOO\�RIIHU�VRPH�KHOSIXO�KLQWV��$�PRYHU�LV�QRW�UHTXLUHG�WR�SURYLGH�D�
ZULWWHQ�HVWLPDWH�LI�\RX�UHTXHVW�WKH�HVWLPDWH�OHVV�WKDQ�ILYH�EXVLQHVV�GD\V�SULRU�WR�WKH�PRYH�RU�LI�
WKH�WRWDO�ZHLJKW�RI�WKH�PRYH�LV�OHVV�WKDQ�����SRXQGV���
�
$''(1'80�72�$�:5,77(1�(67,0$7(�� �6RPHWLPHV�FLUFXPVWDQFHV�FKDQJH�DIWHU�D�ZULWWHQ�
HVWLPDWH� KDV� EHHQ� JLYHQ�� )RU� H[DPSOH�� \RX� DJUHH� WR� VHOO� DOO� WKH� IXUQLWXUH� LQ� \RXU� VHFRQG�
EHGURRP� WR� D� QHLJKERU� UDWKHU� WKDQ� PRYH� LW�� RU� WKH� IULHQG� ZKR� SODQQHG� WR� EX\� \RXU� KRW� WXE�
FKDQJHG�KLV�PLQG�DQG�\RX�QRZ�QHHG�WR�PRYH�LW��,I�WKHVH�W\SHV�RI�FKDQJHV�RFFXU�ZKHQ�\RX�KDYH�
D�ZULWWHQ�HVWLPDWH��DQ�$GGHQGXP�WR�WKH�(VWLPDWHG�&RVW�RI�6HUYLFHV��$GGHQGXP��IRUP�QHHGV�WR�
EH�FRPSOHWHG�WR�UHWDLQ�WKH�LQWHJULW\�RI�WKH�ZULWWHQ�HVWLPDWH��,I�\RX�UHTXHVW�VHUYLFHV�QRW�FRYHUHG�
E\� WKH�ZULWWHQ�HVWLPDWH�DQG�\RX�GR�QRW�VLJQ�WKH�$GGHQGXP��WKH�FDUULHU�PD\�UHIXVH�WR�SHUIRUP�
WKH�UHTXHVWHG�VHUYLFHV��
�
�
�
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,9���7+5((�7<3(6�2)�:5,77(1�(67,0$7(6�
�
1RQ�%LQGLQJ�� �$�QRQELQGLQJ�ZULWWHQ�HVWLPDWH�VKRZV�WKH�DSSUR[LPDWH�FKDUJHV�IRU�WKH�VHUYLFHV�
WR�EH�SURYLGHG��$W�WKH�WLPH�RI�GHOLYHU\��WKH�PRYHU�ZLOO�H[SHFW�SD\PHQW�IRU�WKH�DFWXDO�FKDUJHV��,I�
WKH�DFWXDO�FKDUJHV�DUH�JUHDWHU�WKDQ������RI�WKH�FKDUJHV�VKRZQ�RQ�WKH�ZULWWHQ�HVWLPDWH�SOXV�DQ\�
DGGHQGXP�WR�WKDW�ZULWWHQ�HVWLPDWH��\RX�PD\�UHTXHVW�WR�SD\������RI�WKH�FKDUJHV�DW�WKH�WLPH�RI�
GHOLYHU\�DQG�WKH�EDODQFH�ZLWKLQ����GD\V��3D\PHQWV�UHFHLYHG�DIWHU����GD\V�PD\�EH�VXEMHFW�WR�D�
ILQDQFH� FKDUJH� RI� ��� SHU�PRQWK��2I� FRXUVH�� \RX� FDQ� SD\� IRU� WKH�PRYH� LQ� IXOO� DW� WKH� WLPH�RI�
GHOLYHU\��
�
%LQGLQJ�*XDUDQWHHG�� �$�ELQGLQJ�JXDUDQWHHG�ZULWWHQ�HVWLPDWH� LV�IXOO\�ELQGLQJ�RQ�ERWK�\RX�DQG�
WKH�PRYHU��,I�DQ\�DGGLWLRQDO�VHUYLFHV�DUH�SHUIRUPHG�E\�WKH�PRYHU�DW�\RXU�UHTXHVW��ZKLFK�DUH�QRW�
FRYHUHG�LQ�WKH�ZULWWHQ�HVWLPDWH��DGGLWLRQDO�FKDUJHV�PD\�DSSO\�DQG�\RX�ZLOO�EH�H[SHFWHG�WR�VLJQ�
DQ�$GGHQGXP�WR�WKH�ZULWWHQ�HVWLPDWH�DFNQRZOHGJLQJ�VXFK�FKDQJHV��$W�WKH�WLPH�RI�GHOLYHU\��WKH�
PRYHU�ZLOO�H[SHFW�SD\PHQW�RI� WKH�ZULWWHQ�HVWLPDWH��SOXV�DQ\�FKDUJHV�IRU�DGGLWLRQDO�VHUYLFHV�� ,I�
VHUYLFHV� FRYHUHG� LQ� WKH� ZULWWHQ� HVWLPDWH� DUH� QR� ORQJHU� UHTXLUHG�� D� SURSHUO\� FRPSOHWHG�
$GGHQGXP� ZLOO� DFNQRZOHGJH� WKH� UHPRYDO� RI� WKH� FKDUJHV� IRU� WKRVH� VHUYLFHV� IURP� WKH� ZULWWHQ�
HVWLPDWH��
�
%LQGLQJ�1RW�WR�([FHHG�� �$�ELQGLQJ�QRW�WR�H[FHHG�ZULWWHQ�HVWLPDWH� LV�D�JXDUDQWHHG�PD[LPXP�
FKDUJH�IRU�WKH�PRYH�DV�ORQJ�DV�\RX�GR�QRW�UHTXHVW�DGGLWLRQDO�VHUYLFHV��$IWHU�WKH�PRYH�KDV�EHHQ�
FRPSOHWHG��DOO�FKDUJHV�ZLOO�EH�FDOFXODWHG��$W�WKH�WLPH�RI�GHOLYHU\��LI�WKH�DFWXDO�FKDUJHV�DUH�OHVV�
WKDQ�WKH�ZULWWHQ�HVWLPDWH��\RX�ZLOO�SD\�WKH�DFWXDO�FKDUJHV��LI�WKH�DFWXDO�FKDUJHV�DUH�JUHDWHU�WKDQ�
WKH�ZULWWHQ�HVWLPDWH��\RX�ZLOO�SD\� WKH�ZULWWHQ�HVWLPDWH��+RZHYHU�� LI�DQ\�DGGLWLRQDO�VHUYLFHV�DUH�
SHUIRUPHG� E\� WKH� PRYHU� DW� \RXU� UHTXHVW�� ZKLFK� DUH� QRW� FRYHUHG� LQ� WKH� ZULWWHQ� HVWLPDWH��
DGGLWLRQDO� FKDUJHV�PD\� DSSO\� DQG� \RX� ZLOO� EH� H[SHFWHG� WR� VLJQ� DQ� $GGHQGXP� WR� WKH� ZULWWHQ�
HVWLPDWH�DFNQRZOHGJLQJ�VXFK�FKDQJHV��
�

9���+2:�72�3$<�)25�7+(�029(�
�
3$<0(17�,6�(;3(&7('�$7�7,0(�2)�'(/,9(5<�� �0RVW�PRYHUV�RQO\�DFFHSW�FDVK��FHUWLILHG�
FKHFN�� PRQH\� RUGHU�� RU� WUDYHOHUV� FKHFN� IRU� SD\PHQW� DW� WKH� WLPH� RI� GHOLYHU\�� WKH\� PLJKW� QRW�
DFFHSW�D�SHUVRQDO�FKHFN��0DQ\�PRYHUV�GR�QRW�KDYH�WKH�DELOLW\�WR�SURFHVV�FUHGLW�RU�GHELW�FDUGV��
3ULRU�WR�\RXU�PRYH��PDNH�VXUH�\RX�XQGHUVWDQG�WKH�IRUP�RI�SD\PHQW�ZKLFK�ZLOO�EH�DFFHSWDEOH�WR�
\RXU�PRYHU��
�

9,���6725$*(�237,216�
�
6725$*(�,1�75$16,7� ����� GD\V� RU� OHVV��� � 6KRUW�WHUP� VWRUDJH� IRU� D� SHULRG� QRW� WR� H[FHHG�
����days is called “storage�LQ�transit” (SIT) and, if requested, it may be performed for an 
DGGLWLRQDO� FKDUJH�� +RZHYHU�� QRW� DOO� PRYHUV� RIIHU� WKLV� VHUYLFH�� )RU� 6,7�� WKH� UDWHV�� UXOHV�� DQG�
UHJXODWLRQV�RI�WKH�&RPPLVVLRQ�DSSO\��6,7�UDWHV�DUH�EDVHG�XSRQ�WKH�ZHLJKW�RI�WKH�VKLSPHQW�DQG�
QRW�E\�WKH�QXPEHU�RI�FRQWDLQHUV��8VXDOO\��WKH�PRYHU�ZLOO�UHTXLUH�SD\PHQW�RI�WKH�FKDUJHV�DOUHDG\�
incurred plus the first month’s storage at the time of delivery into storage�� &KDUJHV� DUH�
FDOFXODWHG� RQ� ���GD\� LQFUHPHQWV� DQG� PD\� EH� SURUDWHG�� 6RPHWLPHV� FXVWRPHUV� FDQQRW� WDNH�
GHOLYHU\� RI� WKHLU� SRVVHVVLRQV�ZLWKLQ� D� ����GD\� SHULRG�� ,I� WKDW� KDSSHQV�� WKH� VKLSPHQW� FKDQJHV�
from “storage�LQ�transit” to “permanent storage.”  BE SURE YOU KNOW THE LOCATION OF 
THE WAREHOUSE WHERE YOUR GOODS ARE STORED.�ALSO, YOU MAY WANT TO 
REQUEST WRITTEN VERIFICATION THAT THE MOVER HAS ADEQUATE INSURANCE 
COVERAGE WHILE YOUR SHIPMENT IS IN STORAGE.�



� 
 

3(50$1(17�6725$*(��0RUH�WKDQ�����GD\V����3HUPDQHQW�VWRUDJH�LV�VWRUDJH�IRU�PRUH�WKDQ�
180 days, and the storage charges are not under the Commission’s jurisdiction��6RPHWLPHV�WKH�
FXVWRPHU�NQRZV�LQ�DGYDQFH�WKDW�VWRUDJH�LV�QHHGHG�IRU�ORQJHU�WKDQ�����GD\V�DQG�ZLOO�FRQWUDFW�IRU�
SHUPDQHQW�VWRUDJH��8QGHU�VXFK�FLUFXPVWDQFHV��WKH�VKLSPHQW�LV�FRQVLGered “delivered” when it 
DUULYHV�DW�WKH�VWRUDJH�IDFLOLW\�ZKLFK�LV�LWV�GHVWLQDWLRQ��7KH�WUDQVSRUW�RI�VXFK�VKLSPHQW�LQ�DQG�RXW�
RI�SHUPDQHQW�VWRUDJH�LV�FRQGXFWHG�XQGHU�VHSDUDWH�PRYLQJ�FRQWUDFWV�VXEMHFW�WR�WKH�UDWHV��UXOHV��
DQG� UHJXODWLRQV� RI� WKH� &RPPLVVLRQ� LI� WKH� PRYH� LV� LQWUDVWDWH�� %(� 685(� <28� .12:� 7+(�
/2&$7,21�2)�7+(�:$5(+286(�:+(5(�<285�*22'6�$5(�6725('��
�
&86720(5�&21752//('�6725$*(���6RPHWLPHV�FXVWRPHUV�ZDQW�WKHLU�SRVVHVVLRQV�WR�EH�
delivered to a public storage facility (also called, “mini�storage”) which ZLOO� EH� XQGHU� WKH�
customer’s control��If you need such storage, please understand that the mover’s liability ends 
RQFH�WKH�LWHPV�DUH�LQ�WKH�VWRUDJH�XQLW��7KHUHIRUH��\RX�VKRXOG�EH�SUHVHQW�DW�WKH�WLPH�RI�GHOLYHU\�
WR� FKHFN� IRU� GDPDJH� WR� \RXU� LWHPV� %()25(� WKH\� DUH� GHSRVLWHG� LQWR� WKH� XQLW�� 'DPDJHV�
GLVFRYHUHG� DIWHU� WKH�PRYLQJ� FUHZ� OHDYHV� FDQ� EH� GHQLHG�� <RX� VKRXOG� DOVR� EH� SUHVHQW� DW� WKH�
GHOLYHU\�WR�SURYLGH�VXEVWLWXWH�SDGGLQJ�RU�RWKHU�SURWHFWLRQ�IRU�\RXU�IXUQLWXUH��XQER[HG�LWHPV��HWF��
ZKLOH�WKH\�DUH�LQ�VWRUDJH��7KH�mover transported your items using the mover’s pads; the crew 
ZLOO�UHPRYH�DQG�WDNH�WKRVH�SDGV�ZLWK�WKHP�ZKHQ�WKH\�OHDYH��2I�FRXUVH��WKH�UDWHV�\RX�SD\�IRU�
this type of storage are not under the Commission’s jurisdiction.�
�

9,,���TWO 7<3(6�2)�9$/8$7,21�
�
Customers will often ask movers, “What kind of insurance do you have in case something is lost 
or damaged?”  While the Commission requires movers to carry a minimum of $50,000 for 
general liability insurance and a minimum of $50,000 for cargo insurance,�WKH�VHWWOHPHQW�
RI�\RXU�FODLP�LV�GHILQHG�E\�WKH�YDOXDWLRQ�\RX�VHOHFW��9DOXDWLRQ�HVWDEOLVKHV�WKH�WRWDO�YDOXH�RI�\RXU�
VKLSPHQW�LQ�FDVH�RI�FDWDVWURSKLF�ORVV�DQG�DOVR�JRYHUQV�KRZ�WKH�PRYHU�ZLOO�UHVROYH�\RXU�FODLP�IRU�
ORVV�RI�RU�GDPDJH�WR�LQGLYLGXDO�LWHPV��7KH�W\SH�RI�YDOXDWLRQ�ZLOO�FRYHU�WKH�HQWLUH�VKLSPHQW��\RX�
FDQQRW�VHOHFW�RQH�W\SH�IRU�SDUW�RI�WKH�VKLSPHQW�DQG�DQRWKHU�RQH�IRU�VHOHFW�SLHFHV��Therefore, if 
the amount of protection you desire exceeds the $50,000 minimum amount required by 
the Commission, you may want to request written verification of additional coverage 
from your mover to ensure that your shipment will be adequately covered. <RX� PXVW�
H[SOLFLWO\�LQGLFDWH�\RXU�FKRLFH�LQ�WZR�SODFHV���RQ�WKH�%LOO�RI�/DGLQJ�DQG�RQ�WKH�$GGHQGXP�WR�WKH�
%LOO�RI�/DGLQJ��PDNLQJ�VXUH�WKDW�WKH\�ERWK�VKRZ�WKH�VDPH�FKRLFH���If the shipper fails to select 
one of the liability options available, the shipment will be considered released at a value 
of $.60 per pound per article (basic value protection). 
�
$V� GLVFXVVHG� EHORZ�� WKHUH� DUH� two� W\SHV� RI� YDOXDWLRQ� DYDLODEOH� IRU� ERWK� ZHLJKW�GLVWDQFH� DQG�
KRXUO\�UDWHG�PRYHV��+RZHYHU��KRXUO\�UDWHG�VKLSPHQWV�DUH�QRW�ZHLJKHG��7KHUHIRUH��LI�\RX�GHFLGH�
WR�SXUFKDVH�IXOO�YDOXH�SURWHFWLRQ�IRU�DQ�KRXUO\�UDWHG�PRYH��WKH�PRYHU�ZLOO�HVWLPDWH�WKH�ZHLJKW�RI�
\RXU�VKLSPHQW�WR�FDOFXODWH�LWV�YDOXH��
�
5(0(0%(5�� �<RX�PXVW�VHOHFW�\RXU� OHYHO�RI�YDOXDWLRQ�EHIRUH�WKH�PRYH�EHJLQV��2QFH�LW�VWDUWV��
WKH� VHOHFWLRQ� FDQQRW�EH�FKDQJHG��$OVR�� EH�VXUH� WR�SURYLGH� WKH�PRYHU�ZLWK�D� OLVW� RI� LWHPV�\RX�
EHOLHYH�WR�EH�RI�H[WUDRUGLQDU\�YDOXH��VHH�$UWLFOHV�RI�([WUDRUGLQDU\�9DOXH���:KLOH�SUHSDULQJ�WKDW�
OLVW�� FXVWRPHUV� VRPHWLPHV� UHDOL]H� WKDW� WKH\� KDYH� XQGHUYDOXHG� WKHLU� VKLSPHQW� E\� VLPSO\�
DFFHSWLQJ� WKH�PLQLPXP�UHTXLUHG�� ,I� HYHU\WKLQJ�RQ� WKH� WUXFN� LV� GHVWUR\HG�� DUH� \RX�SUHSDUHG� WR�
DFFHSW�D�FKHFN�IRU�WKH�YDOXH�RI� WKH�VKLSPHQW�VKRZQ�RQ�WKH�HVWLPDWH"��,I�QRW�� WDON�WR�VRPHRQH�
DERXW�GHFODULQJ�DQ�LQFUHDVHG�DPRXQW��DQG�SD\LQJ�D�KLJKHU�IHH���
�
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%DVLF�9DOXH�3URWHFWLRQ���1R�&KDUJH�� �This lower level of value protection is provided at 
no additional cost.  However, it only provides minimal protection that is considerably 
less than the average value of household goods. The mover’V� PD[LPXP� OLDELOLW\� ZLOO� EH�
����SHU� SRXQG�EDVHG�XSRQ� WKH�ZHLJKW� RI� DQ\� ORVW� RU� GDPDJHG� LWHPV�� UHJDUGOHVV�RI� LWV� DFWXDO�
YDOXH�� )RU� H[DPSOH�� GDPDJH� WR� \RXU� UHIULJHUDWRU� ZHLJKLQJ� ���� SRXQGV� ZRXOG� UHVXOW� LQ� D�
PD[LPXP�FODLP�VHWWOHPHQW�RI�������%DVLF�9DOXH�3URWHFWLRQ�SURYLGHV�PLQLPDO�SURWHFWLRQ��DQG�LW�LV�
SRVVLEOH�WKDW�VHWWOHPHQW�RI�DQ\�FODLP�XQGHU�WKLV�OHYHO�RI�YDOXDWLRQ�ZLOO�QRW�EH�VDWLVIDFWRU\�WR�\RX��
8QGHU�WKLV�W\SH�RI�YDOXDWLRQ��IRU�H[DPSOH�� LI�WKH�WRWDO�ZHLJKW�RI�\RXU�VKLSPHQW�LV�������SRXQGV��
WKHQ�WKH�WRWDO�YDOXH�RI�\RXU�HQWLUH�VKLSPHQW�LV�HVWDEOLVKHG�WR�EH���������
�
)XOO�9DOXH�3URWHFWLRQ�������SHU������RI�9DOXH�� �7KH�PLQLPXP�YDOXH�RI� WKH�VKLSPHQW�ZLOO�EH�
������ WLPHV� WKH� ZHLJKW� RI� WKH� VKLSPHQW�� +RZHYHU�� \RX� KDYH� WKH� ULJKW� WR� GHFODUH� WKDW� \RXU�
VKLSPHQW�KDV�D�JUHDWHU�YDOXH�DQG�SD\�IRU�WKDW�LQFUHDVHG�SURWHFWLRQ��,I�LWHPV�DUH�ORVW��WKH�PRYHU�
ZLOO� KDYH� WKH� RSWLRQV� RI� UHSODFLQJ� WKHP� ZLWK� DUWLFOHV� RI� OLNH� NLQG� DQG� TXDOLW\� RU� SD\LQJ� WKH�
UHSODFHPHQW�FRVW�DV�GHWHUPLQHG�E\�FXUUHQW�PDUNHW�YDOXH��,I�LWHPV�DUH�GDPDJHG��WKH�PRYHU�ZLOO�
KDYH� WKH�VDPH�RSWLRQV��SOXV� WKH�DGGLWLRQDO�RSWLRQV�RI� UHSDLULQJ� WKH� LWHPV�RU�SD\LQJ� WKH� UHSDLU�
FRVW��$OO�GDPDJHG�LWHPV�WKDW�DUH�HLWKHU�UHSODFHG�RU�UHLPEXUVHG�DW�IXOO�PDUNHW�YDOXH�EHFRPH�WKH�
SURSHUW\� RI� WKH� PRYHU�� 8QGHU� WKLV� W\SH� RI� YDOXDWLRQ�� IRU� H[DPSOH�� LI� WKH� WRWDO� ZHLJKW� RI� \RXU�
VKLSPHQW� LV� ������ SRXQGV�� WKHQ� WKH� WRWDO� YDOXH� RI� \RXU� HQWLUH� VKLSPHQW� LV� HVWDEOLVKHG� WR� EH�
��������DQG�WKH�FKDUJH�IRU�WKDW�OHYHO�RI�SURWHFWLRQ�ZRXOG�EH�������+RZHYHU��LI�\RX�GHFLGHG�WKDW�
\RXU� VKLSPHQW� KDV� D� JUHDWHU� YDOXH�� PD\EH� �������� UDWKHU� WKDQ� WKH� FDOFXODWHG� PLQLPXP� RI�
���������\RX�FRXOG�HVWDEOLVK�WKDW�\RXU�VKLSPHQW�YDOXH�LV���������DQG�WKH�FKDUJH�IRU�WKDW�OHYHO�RI�
SURWHFWLRQ�ZRXOG�EH����������
�

9,,,���$57,&/(6�2)�(;75$25',1$5<�9$/8(�
�
,WHPV�RI�H[WUDRUGLQDU\�YDOXH�DUH�GHILQHG�DV�WKRVH�KDYLQJ�D�YDOXH�JUHDWHU�WKDQ������SHU�SRXQG��
6XFK�LWHPV��H�J���FU\VWDO��IXU�JDUPHQWV��DQWLTXHV��HWF���VKRXOG�EH�VSHFLILFDOO\�OLVWHG�LQ�ZULWLQJ�IRU�
WKH�PRYHU�DQG�VLJQHG�IRU�RQ�WKH�%LOO�RI�/DGLQJ��If not listed, the mover’s liability could be limited 
WR������SHU�SRXQG�SHU�DUWLFOH��EDVHG�XSRQ�WKH�DFWXDO�DUWLFOH�ZHLJKW��UHJDUGOHVV�RI� WKH�YDOXDWLRQ�
\RX�VHOHFWHG��)RU�H[DPSOH��D�FODLP�IRU�D�EURNHQ������FROOHFWLEOH�ZHLJKLQJ�RQH�SRXQG�FRXOG�EH�
FRYHUHG�IRU�RQO\�������+RZHYHU�� LI�VXFK�FROOHFWLEOH� LWHP� LV�FODLPHG�RQ� WKH� LQYHQWRU\� OLVW�DV�DQ�
item of extraordinary value at $500, the mover’s liabLOLW\�PD\�EH�XS�WR������LI�\RX�VHOHFWHG�)XOO�
9DOXH�3URWHFWLRQ��%XW�UHPHPEHU��HYHQ�LI�\RX�GHFODUH�LWHPV�RI�H[WUDRUGLQDU\�YDOXH��WKH�WRWDO�YDOXH�
RI�\RXU�HQWLUH�VKLSPHQW�LV�VWLOO�QR�PRUH�WKDQ�WKH�WRWDO�YDOXH�WKDW�LV�HVWDEOLVKHG�XQGHU�WKH�W\SH�DQG�
WRWDO�DPRXQW�RI�YDOXDWLRQ�SURWHFWLRQ�\RX�VHOHFW��.HHS�D�FRS\�IRU�\RXU�UHFRUGV�RI�WKH�LQYHQWRU\�OLVW�
\RX�SURYLGH�WR�\RXU�PRYHU��,W� LV�KLJKO\�UHFRPPHQGHG�WKDW�\RX�WUDQVSRUW�FHUWDLQ�YDOXDEOH� LWHPV�
\RXUVHOI��VXFK�DV�MHZHOU\��VWDPS�DQG�FRLQ�FROOHFWLRQV��FDVK��JXQV��OHJDO�DQG�PHGLFDO�GRFXPHQWV��
WD[�UHFRUGV��JHQHDORJ\�UHVHDUFK��DQG�RWKHU�VXFK�LUUHSODFHDEOH�LWHPV���
�

,;���3$57,&/(�%2$5'�)851,785(�
�
1RUWK� &DUROLQD� LV� RQH� RI� RQO\� IRXU� VWDWHV� LQ� WKH� QDWLRQ� WKDW� DFNQRZOHGJHV� WKH� XQLTXH�
FKDUDFWHULVWLFV�RI� UHDG\�WR�DVVHPEOH� IXUQLWXUH�PDGH� IURP�SUHVV�ERDUG��SDUWLFOH�ERDUG��RU�RWKHU�
VLPLODU�HQJLQHHUHG�PDWHULDOV��7KHVH�LWHPV�DUH�VKLSSHG�XQDVVHPEOHG�IURP�WKH�PDQXIDFWXUHU�IRU�
DVVHPEO\�E\�WKH�FXVWRPHU�RU�WKH�UHWDLO�VWRUH��0RVW�RI�WKLV�IXUQLWXUH�LV�QRW�GHVLJQHG�ZLWK�WKH�H[WUD�
VWUXFWXUDO�SLHFHV�WR�DGHTXDWHO\�EUDFH�WKH�XQLW�IRU�PRYHPHQW�RXW�RI�RU�LQWR�D�UHVLGHQFH�DQG�PD\�
QRW� ZLWKVWDQG� WKH� QRUPDO� WUXFN� YLEUDWLRQ�� $VVHPEO\� LQVWUXFWLRQV� IUHTXHQWO\� VXJJHVW� WKDW� WKH�
FRQQHFWLQJ�SLHFHV��RIWHQ�XVLQJ�GRZHOV��EH�JOXHG�LQ�SODFH��:KLOH�WKH�JOXLQJ�GRHV�QRW�VLJQLILFDQWO\�
LPSURYH� WKH�VWUXFWXUDO� LQWHJULW\�RI� WKH�SLHFH�� LW�PDNHV�GLVDVVHPEO\� LPSRVVLEOH�ZLWKRXW�FUHDWLQJ�
VXEVWDQWLDO�� LUUHSDUDEOH�GDPDJH��You need to be aware that the mover’s maximum liability on 
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VXFK�IXUQLWXUH�LV�����SHU�SRXQG�SHU�DUWLFOH�RU�����SHU�DUWLFOH��ZKLFKHYHU�LV�JUHDWHU��UHJDUGOHVV�RI�
WKH�W\SH�RI�YDOXDWLRQ�\RX�VHOHFW��

�
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�
<RX�VKRXOG�DFFRPSDQ\�WKH�FUHZ� OHDGHU�RQ�D�YLVXDO� LQVSHFWLRQ�RI� \RXU�KRPH�DQG�SURYLGH�DQ\�
VSHFLDO� LQVWUXFWLRQV��3RLQW�RXW� LWHPV�QRW�WR�EH�SDFNHG�� LWHPV�YDOXHG�RYHU������SHU�SRXQG��VHH�
$UWLFOHV�RI�([WUDRUGLQDU\�9DOXH���IUDJLOH�LWHPV��LWHPV�WKDW�QHHG�WR�DUULYH�ILUVW��DQG�LWHPV�WKDW�QHHG�
VHUYLFLQJ��VXFK�DV�ZDVKHUV�DQG�GU\HUV���
�
<RX�PD\�FKRRVH� WR�SDFN�VRPH�RU�DOO�ER[HV�\RXUVHOI��+RZHYHU��PRYHUV�DUH�QRW� OLDEOH� IRU�DQ\�
GDPDJHV� WR� LWHPV�\RX�SDFN�XQOHVV� WKHUH� LV� H[WHUQDO� GDPDJH� WR� WKH�ER[�DQG�DQ� LQVSHFWLRQ� LV�
GRQH�DW�GHOLYHU\��,I�D�ER[�\RX�SDFN�LV�ORVW�DQG�OLVWHG�RQ�DQ�LQYHQWRU\�VKHHW��WKH�PRYHU�PD\�EH�
OLDEOH��<RX�ZLOO�EH�FKDUJHG�IRU�SDFNLQJ�PDWHULDOV�XVHG�RU�SURYLGHG�E\�WKH�PRYHU��
�
2QFH�SDFNLQJ�LV�FRPSOHWHG��\RX�DQG�WKH�FUHZ�OHDGHU�VKRXOG�FRQGXFW�DQRWKHU�YLVXDO�LQVSHFWLRQ�
RI� \RXU� KRPH� WR� PDNH� VXUH� DOO� UHTXLUHG� LWHPV� KDYH� EHHQ� SDFNHG�� &KHFN� FORVHWV�� DWWLFV��
EDVHPHQWV��FDELQHWV��GHWDFKHG�EXLOGLQJV��DQG�RWKHU�DUHDV�RI�WKH�SURSHUW\�WR�HQVXUH�WKDW�QRWKLQJ�
KDV�EHHQ�PLVVHG��0DNH�VXUH�DOO�ER[HV�DUH�SURSHUO\�PDUNHG�ZLWK�URRP�SODFHPHQW�DQG�JHQHUDO�
FRQWHQWV� WR� KHOS� LQIRUP� WKH� FUHZ� ZKHUH� WKH� ER[HV� VKRXOG� EH� GHOLYHUHG� ZLWKLQ� \RXU� QHZ�
UHVLGHQFH���
�

;,���/2$',1*�'$<�
�
(LWKHU�\RX�RU�\RXU�UHSUHVHQWDWLYH�VKRXOG�EH�SUHVHQW�DW� WKH�WLPH�RI� ORDGLQJ�DQG�XQORDGLQJ��7KH�
PRYHU�PLJKW�SHUIRUP�D�GHWDLOHG�LQYHQWRU\�RI�VRPH�RU�DOO�LWHPV��,I�VR��UHYLHZ�WKH�LQYHQWRU\�VKHHWV�
to make sure you agree with the mover’s assessment of the condition of your items.�
�
2QFH�ORDGLQJ�KDV�EHHQ�FRPSOHWHG��\RX�DQG�WKH�GULYHU�VKRXOG�ZDON�WKURXJK�WKH�KRXVH�WR�PDNH�
VXUH�DOO�LWHPV�DUH�RQ�WKH�WUXFN��&KHFN�FORVHWV��DWWLFV��EDVHPHQWV��FDELQHWV��GHWDFKHG�EXLOGLQJV��
DQG�RWKHU�DUHDV�RI�WKH�SURSHUW\�WR�HQVXUH�WKDW�QRWKLQJ�KDV�EHHQ�PLVVHG���
�
<RX�DUH�UHVSRQVLEOH�IRU�SUHSDULQJ�\RXU�DSSOLDQFHV�IRU�VKLSPHQW��$OWHUQDWLYHO\��\RXU�DSSOLDQFHV�
PD\� EH� VHUYLFHG� �GLVFRQQHFWHG� DQG� SUHSDUHG� IRU� VKLSPHQW�� E\� D� WKLUG�SDUW\� FRPSDQ\� RU� WKH�
PRYLQJ� FRPSDQ\� IRU� D� IXUWKHU� FKDUJH�� )XUQLWXUH� SDGV�� FRYHUV�� DQG� RWKHU� VWDQGDUG� SURWHFWLYH�
materials which are part of the mover’s regular equipment are included in the transportation 
UDWHV���
�
0$.(�685(�<285�029(5�+$6�<285�&255(&7�'(67,1$7,21�$''5(66��'(7$,/('�
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�
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<RX�VKRXOG�ZDON�WKURXJK�WKH�QHZ�UHVLGHQFH�ZLWK�WKH�GULYHU�WR�GHWHUPLQH�WKH�EHVW�ZD\�WR�XQORDG�
DQG�SODFH�\RXU�SRVVHVVLRQV��7KH�FUHZ�ZLOO�DVVHPEOH�DOO�LWHPV�WKDW�WKH\�GLVDVVHPEOHG�DW�RULJLQ��
7KH\�ZLOO�QRW�DVVHPEOH�LWHPV�GLVDVVHPEOHG�E\�RWKHUV��$SSOLDQFHV�ZLOO�EH�VHUYLFHG�E\�WKH�VDPH�
SDUW\� WKDW� VHUYLFHG� WKHP� DW� RULJLQ�� 5HPHPEHU�� VHUYLFLQJ� DSSOLDQFHV� PD\� UHVXOW� LQ� DGGLWLRQDO�
FKDUJHV��
�



�� 
 

<RX�PD\� UHTXHVW� WKDW� ER[HV� SDFNHG� E\� WKH�PRYHU� EH� XQSDFNHG� DW� GHOLYHU\� DW� QR� DGGLWLRQDO�
FKDUJH��,I�\RX�ZDQW�WKH�FUHZ�WR�XQSDFN��EH�VXUH�WR� OHW�WKH�PRYHU�NQRZ�EHIRUH�PRYLQJ�GD\��VR�
WKH�VFKHGXOHU�FDQ�DOORZ�HQRXJK�WLPH�IRU�WKDW�VHUYLFH��7KH�FUHZ�GRHV�QRW�SXW�LWHPV�LQ�FDELQHWV��
GUDZHUV��HWF���DOWKRXJK�WKH\�ZLOO�KDQJ�FORWKHV�LQ�FORVHWV��7KH�SDFNLQJ�PDWHULDOV�ZLOO�EH�UHPRYHG�
IURP�WKH�SUHPLVHV�RQ�WKH�GHOLYHU\�GD\��,I�WKH�FUHZ�KDV�WR�UHWXUQ�DQRWKHU�GD\�WR�XQSDFN�DQG�RU�
UHPRYH�WKH�SDFNLQJ�PDWHULDOV��DQ�DGGLWLRQDO�FKDUJH�PD\�DSSO\��
�
$IWHU�WKH�GHOLYHU\�LV�FRPSOHWHG��\RX�VKRXOG�ZDON�WKURXJK�WKH�URRPV�ZLWK�WKH�GULYHU�WR�FRQGXFW�D�
ILQDO� LQVSHFWLRQ�� ,)� <28� ',6&29(5� '$0$*(6�� '2� 127� ',6326(� 2)� $1<� '$0$*('�
,7(06�25�7+(�3$&.,1*�0$7(5,$/6�86('�)25�7+26(� ,7(06�6,1&(�7+(<�:,//�%(�
1(('('�)25�3522)�2)�'$0$*(��
�
0DNH�VXUH� WKH�%LOO�RI�/DGLQJ� LV�SURSHUO\�FRPSOHWHG�VKRZLQJ�D�GHWDLOHG� OLVW�RI�DOO� VHUYLFHV�DQG�
FKDUJHV��2QFH�\RX�DJUHH�ZLWK�DOO�WKH�VHUYLFHV�DQG�FKDUJHV�OLVWHG�RQ�WKH�%LOO�RI�/DGLQJ��VLJQ�DOO�
UHTXLUHG�SDSHUZRUN��'2�127�6,*1�$1<�%/$1.�)2506��<RX�PD\�QRWH�RQ�WKH�%LOO�RI�/DGLQJ�RU�
WKH�LQYHQWRU\�VKHHW�DQ\�GDPDJHV�GLVFRYHUHG��KRZHYHU��D�GDPDJH�FODLP�IRUP�LV�VWLOO�UHTXLUHG��%H�
VXUH�WR�JHW�D�FRS\�RI�WKH�%LOO�RI�/DGLQJ��WKH�$GGHQGXP�WR�WKH�%LOO�RI�/DGLQJ��DQG�WKH�LQYHQWRU\��LI�
RQH�ZDV�SHUIRUPHG���

;,,,���/266�25�'$0$*(�
�
,I� \RX� KDYH� ORVW� RU� GDPDJHG� LWHPV�� FRQWDFW� \RXU�PRYHU� IRU� D� FODLP� IRUP�� &ODLPV� ZLOO� QRW� EH�
SURFHVVHG�XQWLO�\RX�SD\�IRU�WKH�PRYH�LQ�IXOO��&/$,06�6+28/'�%(�),/('�:,7+�7+(�029(5�
$6� 6221� $6� 3266,%/(�� %87� 12� /$7(5� 7+$1�1,1(�0217+6� $)7(5�'(/,9(5<�� '2�
127� ',6326(� 2)� $1<� '$0$*('� ,7(06� 25� 7+(� 3$&.,1*� 0$7(5,$/6� 86('� )25�
7+26(�,7(06�6,1&(�7+(<�:,//�%(�1(('('�)25�3522)�2)�'$0$*(��
�
2Q�WKH�FODLP�IRUP��OLVW�DOO�GDPDJHG�DQG�ORVW� LWHPV��LQFOXGLQJ�WKH�DJH��RULJLQDO�FRVW��DQG�ZHLJKW�
DV�ZHOO�DV�D�GHVFULSWLRQ�RI�WKH�GDPDJH��7KH�PRYHU�PD\�UHTXHVW�HVWLPDWHV�RU�PD\�VHQG�D�WKLUG�
SDUW\�WR�DVVHVV�WKH�GDPDJHV���
�
$OO�FODLPV�ZLOO�EH�VHWWOHG�EDVHG�XSRQ�WKH�W\SH�RI�YDOXDWLRQ�\RX�VHOHFWHG�RQ�WKH�%LOO�RI�/DGLQJ�DQG�
WKH�$GGHQGXP�WR�WKH�%LOO�RI�/DGLQJ��VHH�9DOXDWLRQ�VHFWLRQ�DERYH���,I�\RX�DUH�XQDEOH�WR�UHVROYH�
\RXU� FODim with the mover, the Public Staff’s Transportation Rates Division (919����������� LV�
DYDLODEOH� WR�DVVLVW�\RX�� ,I� WKH�PRYHU�GHQLHV� OLDELOLW\� IRU�DOO�RU�SDUW�RI�\RXU�FODLP��\RX�PD\�VHHN�
OHJDO�DFWLRQ�DJDLQVW�WKH�PRYHU��+RZHYHU��VXFK�DFWLRQ�PXVW�EH�WDNHQ�ZLWKLQ�WZR�\HDUV�DQG�RQH�
GD\�IURP�WKH�GDWH�ZKHQ�ZULWWHQ�QRWLFH�ZDV�JLYHQ�E\�WKH�PRYHU�WR�\RX�WKDW�\RXU�FODLP�KDV�EHHQ�
GHQLHG��,WHPV�EHOLHYHG�WR�EH�VWROHQ�VKRXOG�EH�UHSRUWHG�WR�WKH�SURSHU�ODZ�HQIRUFHPHQW�DXWKRULWLHV�
LPPHGLDWHO\��

;,9���+$9(�$�*5($7�029(��
�
:H�KRSH� WKLV� LQIRUPDWLRQ�ZLOO�EH�KHOSIXO� WR�\RX� LQ�\RXU�VHOHFWLRQ�RI�D�&RPPLVVLRQ�FHUWLILFDWHG�
PRYHU�DQG�LQ�XQGHUVWDQGLQJ�WKH�YDULRXV�DVSHFWV�RI�WKH�PRYH�\RX�DUH�DERXW�WR�H[SHULHQFH��<HV��
PRYLQJ� LV�VWUHVVIXO��+RZHYHU�� WKH�PRUH�HGXFDWHG�\RX�DUH�DERXW�WKH�PRYLQJ� LQGXVWU\�DQG�\RXU�
ULJKWV�DQG�UHVSRQVLELOLWLHV��WKH�PRUH�OLNHO\�\RXU�PRYH�ZLOO�JR�DV�VPRRWKO\�DV�SRVVLEOH��
�
7KLV� LQIRUPDWLRQ� ZDV� GHYHORSHG� DV� D� FRRUGLQDWHG� HIIRUW� E\� WKH� 1RUWK� &DUROLQD� 8WLOLWLHV�
&RPPLVVLRQ�� WKH�3XEOLF�6WDII�RI� WKH�&RPPLVVLRQ��DQG� WKH�1RUWK�&DUROLQD�0RYHUV�$VVRFLDWLRQ��
/HW�XV�NQRZ�LI�\RX�KDYH�DQ\�TXHVWLRQV�RU�VXJJHVWLRQV�DERXW�LPSURYHPHQWV�WR�WKLV�GRFXPHQW�E\�
calling the Public Staff’s Transportation Rates Division at 919����������� :H� DUH� DOZD\V�
LQWHUHVWHG�LQ�OHDUQLQJ�ZD\V�WR�KHOS�RXU�FLWL]HQV��


